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Managing Azure Active Directory (Azure AD) can be complex,
and navigating its complexity can be likened to juggling several
activities simultaneously, each of which is necessary but difficult.
Microsoft Azure Courses can equip IT administrators with the
skills to protect sensitive data and guarantee seamless user access.

However, these difficulties don’t have to be obstacles.

In this blog, we’ll review some of the most typical obstacles
in Azure AD management and offer workable fixes to overcome
them. Understanding and resolving these issues will enable you to
manage your Azure Active Directory system more safely and effec-
tively regardless of your problems with user provisioning, access

control, or security compliance.
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e  Challenge 1: User Provisioning and De Provisioning

e The Problem: Provisioning and de-provisioning users is one
of the simplest yet most essential jobs in Azure AD manage-
ment. New employees require instant access to several tools
and programs upon joining the company. On the other hand,
it'’s critical to immediately withdraw an employee’s access
when they quit to stop illegal access. Handling this by hand
can be laborious and prone to mistakes, particularly in big
businesses.

e The Solution: The Best Way to Handle This Challenge Is to
Automate User Provisioning and De-Provisioning. You can
automate the creation, updating, and deletion of user ac-

counts in various cloud applications with Azure AD services,
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including automatic user account provisioning. The danger of
human error can be decreased, and productivity can be in-
creased by ensuring user accounts are controlled automati-
cally by linking Azure AD with HR systems or other identity

sources.

e  Challenge 2: Managing Access to Multiple Applications

e The Problem: As cloud services become more widely used,
employees frequently require access to various applications
to perform their jobs. However, managing access to these pro-
grams separately can be difficult and result in uneven access
controls, which could leave some open to unwanted access.

e The Solution: Azure AD Single Sign-On (SSO) capability to
simplify access management for various apps. Users and IT
professionals can work less together when users have a sin-
gle set of credentials to access all their applications, thanks
to SSO. To further guarantee that only authorised users may
access sensitive applications, you can utilise Conditional Ac-
cess policies to apply specific controls based on user location,

device status, or other variables.

e Challenge 3: Managing Hybrid Environments

e  The Problem: Many businesses run in a hybrid environment
with some cloud-based and some on-premises resources. It
can be difficult and complex to manage identities across mul-
tiple contexts, especially when it comes to ensuring users
can access resources without difficulty and keeping security
regulations consistent.

e  The Solution: One solution that can assist in bridging the gap
between on-premises and cloud systems is Azure AD Connect.
By synchronising on-premises directories with Azure AD you
can ensure that users have a consistent identity between the
two environments. This facilitates uniform management of
security and access restrictions. Azure AD Connect also en-
ables federation, pass-through authentication, and password
hash synchronisation, providing more flexibility in managing

user authentication across environments.
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e Challenge 4: Role Based Access Control (RBAC) about user actions provided by the Azure AD Audit and Sign-In
Logs. Furthermore, Azure AD interfaces with Microsoft secu-

The Problem: M i d issions in A:
¢ e Froblem: Managing user and group permissions in Azure rity and compliance products, including Microsoft Cloud App

AD can be complex, particularly in big businesses with numer- . . . .
plex.p y g Security and Azure Security Centre, enabling you to monitor

ous teams and departments. Individual permission assign- . . )
your environment more efficiently and take preventative mea-

ments can be confusing and prone to mistakes, resulting in
sures to resolve any problems.
either an abundance of rights (a security concern) or a defi-
ciency of permits (which can impair productivity). Conclusion
e The Solution: RBAC implementation makes managing user

rights easier. You can use RBAC to assign users to distinct Sustaining a safe and effective IT environment requires good

jobs that provide the right amount of access based on their management of Azure Active Directory. Azure AD management

job duties. In addition to the jobs pre-built in Azure AD such presents several difficulties, but with the proper training from The

as Global Administrator, User Administrator, and Application Knowledge Academy, you can overcome them by being aware of

Administrator, you may also design new roles to fit your com- them and implementing the appropriate solutions. With Azure

pany’s unique requirements. With this strategy, customers are AD, you can efficiently manage your IT infrastructure by getting

guaranteed access to do their responsibilities without putting the tools and functionality you need, regardless of your worries

the company in danger. regarding user provisioning, access control, or security. For more
information visit: The Knowledge Academy.

e Challenge 5: Managing Guest Users

e  The Problem: Organisations in today’s collaborative work en-
vironment typically work with outside partners, contractors,
or clients who want access to specific resources. Managing
guest users in Azure AD might be difficult because you have
to balance the need for cooperation and the requirement to
protect sensitive data and maintain security.

e  The Solution: With Azure AD B2B (Business-to-Business) col-
laboration, you can effectively and securely control guest user
access. By employing B2B collaboration, you may encourage
visitors to use their login credentials to access your company
resources, negating the need to set up separate accounts. You
can also implement Conditional Access restrictions and other
security controls to ensure that guest users only have access
to the required resources. Auditing and monitoring guest user
access regularly is crucial to ensure access is removed when

it's no longer necessary.

e Challenge 6: Monitoring and Reporting

e  The Problem: It can be challenging to keep track of user activ-
ity, access requests, and possible security issues with Azure
AD, particularly in large organisations with many users and
applications. Finding problems and taking prompt action
might be challenging without adequate monitoring and re-
porting.

e  The Solution: Azure AD offers several monitoring and report-
ing capabilities to assist you in maintaining control over your
environment. You can identify unusual activity or possible se-

curity incidents by analysing the comprehensive information
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